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INTRODUCTION

As a beginning, I'd like to give you an understanding of the kinds of things we'll be talking
about, what you can expect and what | would like to know about your college experience.

First, | want it to be clear to you that what you say here will be kept confidential. No one
but myself and Dr. Mentkowski will listen to this tape. When the tape is typed up, we
remove any features, such as names and places, that could identify the speaker or any-
one else involved. Even then, no one else is allowed to read these except for the research
staff who are not Alverno students or faculty. Sometimes parts of student interviews are
used as examples in reports or presentations, but when this is done we make sure that
nothing is included that could possibly identify the student.

I am going to be asking you some questions about your educational experience at
Alverno. I haven't been working here very long and it seems to me that there's a great
deal to be understood about what they call the Alverno Learning Process. You may have
to make some things clear for me as we talk. But what | am really interested in knowing
is how you see things, not how Alverno sees things or how other students see them. I'm
going to want to know what your educational experience has meant to you as an individ -
ual, how it has affected you and what you think about different aspects of your college
experience. And I'll ask you about this in a variety of ways.

This means that you may have to really stop and think about some questions that you
may never have thought about before. | want you and me to try to identify the things that
stand out as most important to you and to try to understand why these things have been
important. So while we're talking I'll give you time to stop and think whenever you need
to. And occasionally I'll ask you to stop and focus on a particular point. I'd like you to let
me know anytime a question isn't clear to you, and I'll let you know whenever I'm not
sure I've understood what you said. The main thing that | want to get from our talk is a
real understanding of your individual point of view.

At the end of the interview, I'll give you an opportunity to ask me anything that you'd like
to know about this research or anything that comes to mind. For now, do you have any
guestions about what I've been saying? . . .

I'd like to start out by asking you how you would describe Alverno generally.
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1.

3

Interview Questions
How would you describe Alverno generally?
Probe: What is this school like? What's it like to go to school here?

a. What would you want to communicate to someone who was thinking about com-
ing to Alverno as a new student?

Probe: What would it be important for them to know—what should they consider to
make that decision?

b. What would you want to communicate to someone who was thinking about join-
ing the faculty?

a. What do you think the ideal Alverno student should be like in order to get the
most out of her learning experience?

Probe: What does it take to really do well at and benefit from Alverno?
Are students here really like that?

If yes: Why are they like that; do you think that that's the kind of person who
comes here, or do you think they learn to be like that while they're here?

If latter: How does that happen?

In no or can't say: Do you think students get to be more like the ideal after
they've been here awhile?

If yes: How does that happen?

b. What do you think the ideal Alverno faculty member should be like?
Are they really like that?
If no: In what ways do they generally not quite match up?

a. Have you known well anyone who has dropped out or transferred because she
thought Alverno wasn't right for her?

If yes: What reasons did she give for leaving?
Why do you think she left?
b. Have you yourself ever thought about dropping out or transferring?

If yes: When?
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5.

6.

10.

11.

What reasons did you feel you had for leaving?
What reasons did you feel you had for staying?

Do you find that your educational experience at Alverno is any different from high
school or from other colleges that you know about? (How?)

a. How would you describe the rationale for the Alverno learning process; what do
you think the educational goals of this kind of program are?

Probe: Why would Alverno have this kind of program instead of some other
kind? What do you think Alverno is trying to do for its students?

b. From the standpoint of Alverno, what do you think the ideal Alverno graduate
would be like?

How do they want you to turn out?

c. Do you think there are any kinds of beliefs or values that Alverno encourages its
students to adopt? (Specify)

How do they encourage them?

How has your impression of Alverno changed since you first got here; does it seem
any different to you now than it did at the beginning?

Probe: I mean, when you first came here, you probably had a first impression of
Alverno and what it was like to be going to school here-has that picture changed
now that you've been here for awhile? NOTE: be sure student understands that
you mean to compare her present impression with her impression during her
first weeks or months, not her impression before arrival.

. What about Alverno has influenced you most (If Fr. "so far”); is there anything

that stands out in your mind that has really made an impression on you and influ-
enced you? (Describe)

What do you think are the most important aspects of your experience here that
have accounted for your learning?

Probe: Is there anything about Alverno that you can point to and say, well, I've
learned because of that?

Have you changed in the way you approach learning since you've been here?
(How?)

If yes: What do you think made you change?

Since you've gotten to know more and more about the Alverno program, how have
your attitudes toward the program changed?
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Why do you think that has happened?
Have your own changes in attitude affected your learning? (How?)
12. a. What kinds of challenges has being at Alverno created for you? (More General)

b. Have there been any times since you've been here when you've really felt unset-
tled about something? Did anyone or anything make you feel uncomfortable?

Was it resolved?
If yes: How did you resolve that?
Was there anything about Alverno itself that helped you resolve it?

c. What about right now, is there anything that you're feeling unsettled about right
now? (What?)

If yes: How do you think that might become resolved?
Is Alverno helping you resolve it any way? (How?)
13. a. Do you think that you have created any challenges for Alverno? (Explain)
If yes: How did Alverno respond to your challenges?
Do you feel, then, that you've influenced Alverno at all-even in a small way?
b. Do students have rights as learners here at Alverno?
If yes: What are these rights?
Do students influence the learning process?
If yes: How does this happen?
If no: Why not?

14. a. Are there any ways in which you have ever felt that the institution was not fair
with you?

Probe: I mean when you really thought Alverno wasn't living up to its responsibili-
ty to you?

b. Has Alverno lived up to its promises?

c. Does Alverno do enough to make clear to you the things that you need to know
in order to make important decisions about your program and other education-
al choices?
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In what ways have you found Alverno's efforts to do this adequate or inadequate?

15. If you could have your way, how would you want to change Alverno to make a bet-
ter program or better learning atmosphere?

[NOTE: If necessary, direct student away from utopian fantasies and financially
contingent changes like “there shouldn't be any tuition” or “we should have a stu-
dent union like UWM's"—In other words, limit her to changes she believes are fea-
sible, e.g. you could say: Do think Alverno could really do that? Well, what do you
think they could do to make it better?]

16. a. Now I'd like to talk a little bit about what being here means to you with respect
to your own personal goals and values. And I'd like to begin by asking you why
you decided to go to college?

b. Why did you decide on Alverno; what kinds of things influenced your decision?
17. a. What major goals did you have when you entered Alverno?
Have any of those goals been achieved?
If yes: What did Alverno have to do with that?
If no or not yet: Are you any closer to achieving any of them?
If yes: What did Alverno have to do with that?
If no: What do you think it would take to bring you closer?

b. Have your goals changed at all since you came here, for example, do you have
any goals you didn't have before, or do some goals seem less worthwhile now?
(How?)

If yes: Did your experiences at Alverno have anything to do with that?

c. What is the value of Alverno with respect to your present personal and career
goals; in other words, how does coming here “make sense” as a contribution to
your own goals?

18. Do you see any kind of relationship between your education and your personal life;
do things carry over from one part of your life to the other or do these parts of
your life affect each other in any way or are they more or less separate? (Describe)
[If student mentions only one direction of influence ask for the other, e.g. “and do
you feel your personal life affects your learning at all?”]

If separate: Can you describe that for me; what kinds of things are you concerned
with at school and what other kinds of things are you concerned with outside of
school?
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19. a. Does what you're learning at school affect the way that you approach your job or
other work experience like OCEL or clinical work or field experience; is it of any
immediate value to you at work?

b. Does your work experience have any effect on the way you approach learning at
school?

20. How would you describe yourself at this point in your life?

21. a. Arethere any ways in which you, as a person, are different than you were before,
as a result of your experience at Alverno? (Describe)

Do other people ever tell you that you've changed since you've been here or do
they respond to you differently than they did before?

If appropriate: What do you think caused the changes you describe?

b. Again, if you could have your way, what kinds of changes in yourself would you
like to result from your educational or career experience?

Do you see this kind of change as possible or probable?
What do you think it would take to make this kind of change?
22. Do you feel competent?
Which competencies do you value most?
Why these?
23. a. What kinds of questions are you asking yourself right now?
b. What challenges do you see for yourself now or in the near future?

24. Of all the things that you can recall, what really comes home to you about your
past year?
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NOTE: These questions are printed at the bottom of each page of the interview so
that the interviewer has them before her at all times. Through probing, it is hoped
that the student's most sophisticated thinking about a question will surface. It is
important to realize that a student who is highly sophisticated will say many of the
things that less sophisticated students will. It is therefore very important to probe
so as to elicit more than common responses where possible.

HOW?

WHY?

WHY IS THAT IMPORTANT?
HOW DOES THAT HAPPEN?
WHAT DO YOU MEAN BY THAT?

CAN YOU DESCRIBE THAT A BIT MORE FOR ME?

YOU MENTIONED . CAN YOU CLARIFY THAT
FOR ME?
HOW IS THAT IMPORTANT FOR ?

JUST OFF THE TOP OF YOUR HEAD...

COULD YOU FOCUSON___ FOR ME?
I'DLIKETOFOCUSON__ FOR JUST A MOMENT.
HOW DO YOU FEEL ABOUT THAT?

CAN | BRING YOUBACKTO __ ?

I'D LIKE TO BRING YOUBACKTO __ ?

WOULD YOU BE WILLING TO SHARE THAT WITH ME?

COULD YOU GIVE ME AN EXAMPLE?

ANYTHING ELSE?

WHAT DO (DID) YOU THINK ABOUT THAT?
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Some Questions Used in The Design of the Student Perspectives Interview

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

How do students characterize Alverno?
Why did the student come to college and why did she choose Alverno?

What kinds of satisfactions does the student expect to obtain from participation in
the educational system?

What kinds of immediate satisfactions does the student obtain from her participa-
tion in the educational system?

. What educational values does the student express?

How does the student understand her role as a student?

How does the student understand the faculty role?

. How does the student describe her learning?

How does the student understand and characterize competence?based learning?
How does the student perceive the rationale for the Alverno Learning Process?
How does the student perceive the institutional values?

What are the experiences within the educational environment that generate con-
flict for the student and what are the issues of the conflict?

How does the student describe her personal and intellectual development?
How does the student describe her professional development?

What kinds of experiences does the student describe as influential to her develop-
ment?

How does the student describe the relation of her education and her work experi-
ence?

How does the student understand the relation of her education to her career objec-
tives?

How does the student describe the relation of her education to her personal life?
What are the student's goals and expectations after college?
What are the student's questions and concerns about the future?

How does the student define what has been fair and unfair treatment by the college
with respect to her own experiences?
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22. What rights does the student believe accompany her role as a student?
23. How does the student perceive her capacity to influence her learning environment?

24. What kinds of satisfactions does the student obtain from her participation in the
educational system?

25. How does the student describe her development?

26. What kinds of experiences does the student describe as influential?

27. What new awarenesses or insights does the student attribute to her college experience?
28. How has the student related her education to her work experience?

29. How does the student describe the relation of her education to her personal life?
30. What are the student's goals and expectations after college?

31. What are the student's questions and concerns about the future?
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