Alverno College
Technology Services

How to set your password hints

1. On any computer with Internet access, open a web browser (e.g. Internet Explorer) and go to the
Technology Services web page at http://depts.alverno.edu/techserv

2. If you are a member of the faculty or ~g
staff, click Faculty/Staff Resources
on the left side of the screen.

If you are a student, click Student
Resources on the left side of the
screen.
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3. In the first column under ifa

Accounts & Passwords click Accounts & Passwords
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4. Click the button labeled Password Hint
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You can reset your Alverno network password from anyplace with an Internet connection. Your Alverno network password is
Infa used to access your Alverno email, the Digital Diagnostic Porfolic (ODP) and computers on campus.
urces

Before you can use the password reset feature, you need to have a set of Password Hints (identifying information) on record.

S Creating these hints is simple. A secure webpage will walk you through the process. All you need to do is respond to three
different questions that you select. Your responses to these questions will be recorded and used to identify you later when you
wantte change your passward.

To create your hint click the button below.

Password Hint |
=

If you forgot your passwaord, you will use the password hints on record to verify your identity. After you answer one of your hint
questions successiully, you will be able to resetyour password.

To reset your password click the button below:
Password Reset
-

Alvernc College » 3400 South 43rd Street + Milwaukee, Wl 53234
Computer Center Front Desk: 414-382-6336 + Hotline: Ext. 2247
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Technology Services
Providing Computer Resources for Students, Faculty, and Staff
|

Password Hints

5. Click the button
labeled Continue

Welcome

If vou forget vour Alverno network password, vou can reset it vourself from anvplace with
an Internet connection.

However, before vou can use this service, vou need to have a set of Password Hints
(identifving information) on record. Creating these hints is simple. A secure web interface
will walk vou through responding to three different questions that vou select. Your
responses to these questions will be recorded and used to identifv vou later when yvou want
to change vour password.

Click Continue to start the question and answer process.

Continue ‘

6. Enter your username and current Connect to student.alverno.edu
password then click OK

The server student, alverno,edu at STURPR, requires a
username and password,

Lser narne: | 7 | “ |

Passward: | |

L ok J[ Cancel ]

7. You will be asked to

Technology Services
answer three (3)

questions from a list of |
preselected questions. Password Hints

Click Continue after Question L of3

answering each
question.

Please provide an answer to one of the following questions:

Question: | In which hospital were you bomn? ~

Continue ‘
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8. The last screen will confirm that your password hints have been set. Make sure to completely
close the browser when you are done.

Technology Services

Providing Computer Resources for Students, Faculty, and Staff

Password Hints
Success!

You have successtully updated vour password hints. All vour responses have been
recorded. You are now able to reset vour Abverno network password from anv place with

an Internet connection.

Click here if vou wish to reset vour password now or vou may close this browser.

Thank vou!

PLEASE CLOSE BROWSER NOW

Need Help?

If you need help setting your password hints, please call Technology Services at 414-382-6336.
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